
PERSONA L I T Y  TRA I T S  

I value a good working environment over salary, enjoy reading around the
subject of self-development but I'm not particularly motivated to work in
my spare time. A negative working environment and the feeling that I'm
not working towards a goal causes my mental health to decline and causes
me to have high anxiety.  

I'm curious about other people and like learning about the experiences of
friends around me.  

CURRENT  EMP LOYER

EDUCAT I ON

BACHELOR OF ARTS IN BIOLOGY

University of Kendal | 2009 - 2013 
Grade: 2:2

CALL CENTRE OPERATIVE
Santander | Feb 2016 - Present 

My day-to-day is spent mostly on the phone with customers
resolving complaints and upselling financial services products.
Though I'm not in a boiler-room situation, I'm still kept extremely
busy throughout the working day.  
 
I don't find the job fulfilling at all. I don't believe in the concept of a
lifelong career at one company any more and am just here because
it's a paying job.  
 
I'm actually earning less money than I was on in my last job which
I'd been at for years, but I swapped employers because the working
environment in my last job was so unpleasant.  
 
The age of people in my office range from 21 – 50. There are a mix
of people from all sorts of backgrounds - some are in their first job
out of Uni and some are older but just looking for an income in
between career moves. There are some others who’ve been with the
bank for years. 
 
My employer is large and that offers progression opportunities. This
is what I find most attractive about the job but It’ll be at least 6-12
months before I'm in a position to apply for another role here. 

Age: 25 
Gender: Male 
Nationality: British 
Location: Suburban North England 
Income: £17K PA 

DEMOGRAPH I C S

Long term goals: 

I don't really know what my longer-
term goals are. I just know it's
important to me that I make enough
money to be financially independent 

Short-term goals: 

I know I want to build up a body of
professional experience which will
allow me to progress in my career. I
just don't know what experience I
want to get. 

What would help me achieve these
goals?: 

Lack of confidence
Lack of time
Lack of specific ambition
Low-confidence in working skills
Non-specialised previous work
experience
Lack of creative ambition amongst
work colleagues

How could Inkbike provide a solution
for these challenges? 

Release relatable content: humanise
the process of starting something by
including relatable challenges and
benefits. 

Include actionable steps  

Focus on the positives of starting a
business - why is it appealing? 

I N T ERE S T S / GOAL S

STEVE  ROGERS

L A C K I N G  C A R E E R  D I R E C T I O N  O R  
S P E C I F I C  A M B I T I O N


